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The vision

• To raise the profile of volunteering amongst those furthest away
from the labour market, using volunteering as a recognised means

of improving skills/knowledge and experience, creating routes into 

employment.

• Based on the philosophy of equal access, equal opportunity

• The guiding principles are:

• Diversity

• Inclusivity

• Flexibility

• Mutual respect



Overall objectives

• Delivery of real skills to participants

• Leading to long term employment opportunities for those unemployed

• Vocational Training – Entry route to employment

• Qualifications achieved 

• Secure Games Time roles

• Increasing Regional/National pool of volunteers for future events



Key Elements

• Engagement in the context of local communities 
– Voluntary/community engagement 

– Key local delivery agents

• The role of the PB Advisers

• The PB Qualification - Nationally Accredited

• Graduation Ceremonies – Recognition of 

Achievement 

• Routes to progression for PBP Graduates
– Further learning/training

– Engage with employers 

• Mentoring & personal development support 

• Up to 10% of Games Time Volunteer roles will 

come from Personal Best



Eligibility

For all the target groups the following eligibility applies:

• Must not have a level 2 qualification or above 

• Must be entry level 2 or above

• Must be legally resident in London

• Must be eligible to work in the UK 

• Not currently in education or training (full or part time)

Target group Sub-categories:

• BAME groups, 

• Refugees, 

• Ex-offenders, 

• People with disabilities and health conditions, 

• Low income households, 

• Lone parents, 

• Those with carer/ parental responsibilities, 

• Homeless

Target groups

• Unemployed

• Economically inactive



The PB Training Course: 
9 units (120glh) Leading to a Level 1 Qualification  funded by LSC  

• Becoming a volunteer

• Volunteering and the Olympics

• Developing effective customer 
relations

• Emergency and basic fire awareness

• Public safety

• Equality and diversity

• Conflict resolution in a public 

environment

• Developing team and interpersonal 

skills

• Preparing for and reflecting on a 

voluntary placement
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London Pilot areas

• Brent

• Greenwich

• Hackney

• Haringey

• Lambeth

• South London

• Newham

• Southwark

• Tower Hamlets

• Waltham Forest

• Westminster



Phase 1 - 375 participants on programme (Mar ‘07- Sep ‘07)

• 19% have gone into employment;

• 42% have gone onto further training;

• 33% have been involved in further volunteering

• Age Range

• 16 – 19 = 11%

• 20 – 31 = 25%

• 32 – 49 = 39%

• 50+ = 11%

• Females 236 Males 139

• Ethnicity: 76% BAME Disabilities: 11%



Phase 2 – 500 on programme (Dec 07 – Sept 08)

• 9% gone into employment - to date 

• 28% gone into further education - to date 

• 27% have already been involved in further volunteer ing

• Age range

• 16 – 19 - 7%

• 20 – 31 – 24%

• 32 – 49 – 40%

• 50+ - 16% 

• Females 359 Males 241

• Ethnicity: 64% BAME Disabilities: 8%



Case Study

Owen Spence wanted a helping hand 
getting back into employment.  He heard 
about the programme through 
Connexions in Lambeth and thought the 
topic on ‘Olympic Games’ sounded 
interesting.

Owen enjoyed meeting new people, building a rapport with them and 
learning about their different cultures and lifestyles.  His proudest moment 
was being nominated to take the class minutes on the “Volunteering and 
the Olympic Games” module. Personal Best also helped him to set 
personal goals and now he plans to go into further training in Sport 
Science. 

“The Personal Best programme has built up my confide nce to talk up 
in front of a group of people .”

Excel Live Exhibition, March 2008



Events Volunteering

• Events

• Princess Diana Memorial 
Concert  

• Shoreditch Festival

• Royal Parks Half Marathon 

• London Flora Marathon

• London Triathlon 

• Cambridge Boat Race

• Sport Relief

• Beijing Torch Relay

PB volunteers have already 
participated in:

• Conferences and Exhibitions

• LDA Legacy Launch  

• LDA Get Set Roadshows

• International Olympic Committee visit

• Capitalwoman Conference

• The London ESF Story



Feedback from Graduation Ceremony

“Thank you to all the people who organised 
this event, the food was nice and the 
atmosphere was cool, thank you for making 
my skills valued to your organisation, 
I am glad you made me part of your 
personalbest, you are a fantastic force, well 
done God bless you.”

Nadia Penn (Participant)

“………… Last night was a delightful event and 
shows what can be done if everyone 
pulls together……

Maree Walker (CE, OCN)

………Congratulations to you all for last 
night…… ..

Emily Towers (LSC)

“……… participants all had a great time and 
were thrilled to be able to meet the sports 
celebrities……”

Southwark

“……… wonderful event at the Wembley 
stadium……”

Haringey

“… ..it was so uplifting and the guys from Brent 
really seemed to have a great night”

Joanne Francis (Brent)


